
Process 5.7x Office 

Hotfix 

July 2015 



Hotfix Requires ProcessEye 

5.75 or 5.76. If you have earlier 

versions of ProcessEye contact 

your MKS rep to make sure you 

get the latest ProcessEye for 

your specific installation before 

installing this update. 
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Copy/Paste the link into your Web 

Browser and select Save 

https://dl.dropboxusercontent.com/u/105000717

/MKS-Hotfix.zip 

Right mouse click on the file and select Extract 

All… 
 

 

MKS Confidential        3 

https://dl.dropboxusercontent.com/u/105000717/MKS-Hotfix.zip
https://dl.dropboxusercontent.com/u/105000717/MKS-Hotfix.zip
https://dl.dropboxusercontent.com/u/105000717/MKS-Hotfix.zip
https://dl.dropboxusercontent.com/u/105000717/MKS-Hotfix.zip


Enter in C:\ for the folder and 

select Extract 
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Close Process Eye and then double click the 

MKS-Hotfix.msi file, then select Next. If you 

get a message  

Please run with Administrative privileges 

 then go to slide 7  
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Hotfix will install.. 

Then select Finish and restart ProcessEye 
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If you see the following message follow the 

next few slides to install the update. 

This message is caused by the Windows User 

Account Control Setting level not set to Never 

Notify. 
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Select the Start Button in Windows and type 

in cmd and then Right Mouse Click on the 

cmd.exe Program and select  

Run as administrator 
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Select Yes for the User Account 

Control 
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Type in the command window 

c: then hit the <enter> key 

cd \ then hit the <enter> key  

Type in “MKS-Hotfix.msi” then hit the <enter> 

key. Then select Next on the Setup Window 
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Hotfix will install.. 

Then select Finish and restart ProcessEye 
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