/\'\ SERVICE REFERENCE
( Product(s): | Advantage & QNX Prepared By:

TA How to Perform Reset Saved Parameters from the QNX

Subject:
Touchscreen.

1. Close Advantage
2. Right click on the Windows Taskbar and select Start Task Manager.

3. After Task Manager opens, enable the checkbox “Show processes from all users”.

K Show processes from all users ) End Proces=

Processes: 99 CPU Usage: 0% Physical Mermory: 38%

4. Now select the Processes tab and verify that the QAdvX.exe process for the instrument that
requires the Reset Parameters is not listed as running. If the process is listed, highlight the

process and then right click and select End Process to terminate the application.

B Wyindows Task Manager E@

File Options  Wiew Help

Applications t Processes HServices | Ferformance | Networking | Users |

Fs

=
Irnage Name User Mame ©CPU  Memory (... Description

POVD9Serv.e...  dkhellerl oa 1,228 PowerDY...

ProtectionUtil,..  dkheller1 an 4,028 k__ Symantec...

Foaddexe *32  dkhellerl 00 5800k QAdvR M, )
rdpclip.exe Open File Location ROP Clip...
RaoxioBurnLa Raoxio Bur...
REwscan, exe Symantec,..
rundll3z. exe End Process Tree windows ... [
sap.logoniex Bk Sﬁ? Logo.... 5
ScripkLogic, Scriptlogi, ..
ScriptLogic.d LAC Yirtualization ScriptLogi...
SearchInde Create Durnp File Microsaft ...
Services, exe Services ...
SLAgent.exe Set Priority ¥ | SLagert....
SLAgent.exe Set Affinity... SLAgent....
SLClient. exe SiClient.exe +

Properties
@ show proc Goto Service(s) E
Processes: 112 CPU Usage: 2% Physical Memory: 493

5. After the processes QAdvX.exe has been terminated, go to the Instrument touch screen.

6. Press the Control menu button.

Rev A Marl12 TA Instruments | 159 Lukens Drive — New Castle, DE USA 19720 +1 (302) 427-4050

FOR INTERNAL USE ONLY



SERVICE REFERENCE

7 »
T A Product(s): | Advantage & QNX Prepared By:

How to Perform Reset Saved Parameters from the QNX
Touchscreen.

Subject:

7. Now click the white down triangle n until the menu item Reset Saved Parameters

appears.

ed parameters

OWN

9. Now press the Apply button.
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10. When the following message appears on the screen, click the YES button.

11. The following message, #735 may also appear during this process depending on the

instrument type. If the message appears on the screen, click the OK button.
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12. When the following message, #977 appears on the screen, indicating that the Instruments

Parameters have been successfully reinitialized, click the OK button.

13. The instrument will now automatically reboot.

14. When the instrument has completed rebooting, the TA logo will now appear on the touch
screen.

15. Now connect to the instrument by going to TA Explorer and double clicking on the icon for

your instrument.
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